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Overview

Scholastic Learning Zone provides a single place for educators and students to access and manage
their Scholastic digital suite of products. It also allows educators to perform tasks such as managing
student enrolment and access to specific products.

When a school subscribes to one or more of the products in the Scholastic Learning Zone, educators
and students may log into the SLZ to access these products.

Schools place orders for the Scholastic Learning Zone products through their accounts. Each
account has an administrator. Customers wishing to purchase and use Scholastic Learning Zone
products must establish an account, name an administrator, subscribe to products, and import users.
All of these functions may be performed through the Customer Service website.

This guide will show how to use the website to establish and manage orders, accounts, users, and
subscriptions.

SLZ Customer Service Guide Updated 02/06/2025
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Login to Customer Service Portal

Scholastic Learning Zone is browser-based and may be accessed from any computer with an Internet
connection.

MSCHOLASTIC North/Central America

Customer Service Portal

LogIn

COMPANY CORP v
USERNAME

PASSWORD

LOG IN

To get started with Scholastic Learning Zone, log in to the Scholastic Learning Zone Customer
Service site. Enter your network credentials to Log In.(This is same as your Scholastic email
credentials).

&=
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Home Screen

After logging in, the Home Screen is displayed. The navigation bar of the Home Screen has three
areas:

- Organizations : Click this link in the bar to quickly create a new organization for a customer.
You can also search for organizations by UCN number using the search bar.

« Contracts : Click this link to create new contracts
- Reports: Click this link to access the orders report, accounts report, or admin report.

Additionally, the Home Screen is by default set to Organizations tab and contains the search field,
a link to log out of the customer service site, a link to this user guide, and a drop down menu to
switch between countries.

North/Central America v L ARPAN THANKUR

Contracts Reports

Viewing records 1 through 50 of 461  Export All Next Page
Organization Name Org ID ucN Organization Address Edit Organization

Demo Street 123

Lytion School1234 £ 1 Edit
Yilon Sck BoLasrv fooooezz La Paz , Departamento del Beni 5656
FAKE SCHOOL Fake Street 1
Acceptance Test ‘
’ . b rich el ke Boom town , Northwest Territories S7S 1W1
1 Il
Mandi School CAN HKRT 800517218 7O Mionn: Ave Edit

Markham , Province of Ontario L6C 127

Hillmount Road 175
Ronan School 8 dit
- AR H 800005904 \iarknam , Province of Ontario L6C 127 :

123 Demo Straet

teracy Pro Demo Sch 1 BOL P4TS 800516884 an
= La Paz , Departamento del Beni .
Bvo Baia Bkl 24 123 La Mercad
Literacy Pro Demo School Z BOL 8RT2 800517805 PS de C
i 1
Fandbost 8iboo G SoiaEs Jemus Scheol Hilimount Road 175

Markham . Province of Ontario L6C 129
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Order Entry Workflow

When creating an order for a new customer, use the following workflow:

1. Create New Organization

Select Create new organization button from the Organization menu in the navigation bar to

create a new organization for the customer (refer Create Organization section for more details)

2. Create New Contract

Click the Create New Contract option available under the Contracts tab in the navigation bar to

create an order for that customer (refer Create Contract section for more details)

3. Manage Users - Setup an Administrator

After creating a Contract, you need to setup an administrator for the respective school or
organization. An administrator may create new user accounts, import user data, edit current user
accounts, edit a school’s educational system, move students up or down a year/grade level,
organize users into classes, and subscribe users to products.

(refer Manage Users — Setup an Administrator section for more details)

4. Subscribe an Administrator

The next step is to subscribe an administrator to Scholastic Learning Zone products. You need to
check and subscribe the products for which the order is placed by the school or organization. You
can also add multiple administrators for a school and provide different set of product subscriptions
for those administrators. The administrators can then perform admin related functions such as
creating new user accounts, importing user data, subscribe users etc for the subscribed products.

(refer Subscribe an Administrator section for more details)

SLZ Customer Service Guide Updated 02/06/2025
TM ® & © Scholastic Inc. All rightsreserved. For Internal Use only 6
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Create Organization

A Order Entry Workfow
L 1. To create a new account, select Create New Organization from the Organizations menu
in the navigation bar. The Organization Manager screen opens in a new browser window.
Create New Organization
“Customer Type Select Customer Type -
“Organization Type Select Organization Type -
2. Choose the country by selecting it from the dropdown menu. Do the same for the “State” field.. Select
choices from the lists or type information into the fields.
3. Fill'in the fields (an asterisk [*] denotes a required field). Use the dropdown menu to select
the Country, State, Customer Group, Customer Type, and Organization Type.
4. To save the changes, click “Create”. To cancel the changes, click the “Cancel”.
5. To edit the organization details, click the edit option at the right side when you are searching
for the organization
Organization Name Org ID UCN Organization Address Edit Organization
m Product demo CAN 586X 1997410 :;(Z: XXX Edit
SLZ Customer Service Guide Updated 02/06/2025
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Create Contract

1. Click the Create New Contract option available under the Contracts tab in the navigation bar

to open a new order form.

Create New Contract

“Country: Select Country -~
“Search School Name/UCN: n
“Order Date: 2020-07-29 ]
"Source System: oTC -

“Invoice Number:

PO Number (Optional):

fRReRREE R

2. To create a contract, start by typing the country name in the Country Name field. The field
should self-populate as the program recognizes the country name in the database.

3. Fillin the remaining fields (a red asterisk [*] denotes a required field):
® Organization Name: Type in the name of the school or organization and click on the search icon.

® Order Date: This field will automatically populate with today’s date. To edit the date,
click in the field and use the calendar widget to select the date the order is being filed.

® Source System Name: Use the pull-down menu to select the order’'s source
system (the financial order entry system).

®* Invoice Number: Type in the assigned invoice number or other order identifier from the
order’s source system.

® P.O. Number: Type in the purchase order number.

&=
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4. When the order information is entered, click Add Order Line to open the Create Order Line Screen.
The information such as Product name, License quantity, Order Type, Sales currency etc can

be selected on this screen. Please refer the below screenshot for details on information that need
to be entered on this screen

Create Order Line
Type: ® Product Product Group
“Product: Literacy Pro A
Product Language: English/UnitedStates A
“Sales Representative Email: Select Sales Representative -
Distributor Representative
Email: Select Distributor Representative ¥
Inside Sales Representative
Emaik: Select Inside Sales Representative ¥
“Order Type: Select Order Type hd
*Subscription Start Date: 2025-06-20 L]
*Subscription End Date: 2026-06-19 i
Grace Period: 15
“License Quantity:
*Sales Currency: INR -
‘Extended Sales Amount: 0
*Receive confirmation email: Yes No
“Include App Access: Yes No

5. Six types of orders can be created from Create Order Line Screen
e Trial — Order is created with no invoice for the free trial purpose
< Normal - First time sale for the customer without a prior trial order
« Conversion — \When a trial is converted into sales order
« Renewal — Sales Order is being renewed for another year sale

- SLZ Basic — When we are providing IP level or site level access to the library or similar type of
customer

< Migration - When an existing customer is migrated from a previous platform
Include Table Access: Enable this option for schools that should have access to the app.
**Note: Only the Literacy Pro and Math Pro products will be available for selection

6. Use the drop-down menus to fill in the fields (red asterisk [*] denotes a required field), and then
click Create Order Line at the bottom of the screen to enter the order line, or click Cancel to
cancel the order.

&=
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7. When the order line is added, it will appear at the bottom of the Create Order Screen.

Product License Count Subscription

Literacy Pro 10 2020-08-10 to 2021-08-09 Edit Delete

8. To edit the order line, click the edit on the far right of the order line. This opens the Edit Order
Line screen. Modify the order line data and click Update Order Line to save the edits, or click

Cancel to close the screen without saving changes. To delete the order line, click the Delete
option.

Edit Delete

Manage Users — Setup an Administrator

All the administrator related functionalities are available for the customer service representative
as well. Please refer Educator User Guide to check all the functionalities that are available in
the Manage Users Screen for the Administrator. Refer the steps below for accessing the
customer’s SLZ account and setting up an admininistrator

1. Search for the organization from the Search bar (refer search section for more details).

Organizations Contracts Reports

4 CREATE NEW ORGANIZATION

2. Click the “Organisation Name” link in the Search Results field to view the organization details.

Viewin, g recor ds 1 through 7 of 7 Export All

Organization Name Org 1D ucN Organization Address Edit Organization

Null Drive 0
Boom town . Northwest Territories A1A 282

CAN Y7TX 800005886

AUS KGWR 800517546

Lucindale . State of South Australia 1234

Danbury Products Test School_052018 IN > 517847
1 CAN K2CD 8005178 rd Island A2S 304

CAN 695J 5345660

MEX WTRT 1097379

Product testin PRI 970P 1997398

CAN 586X 1997410

Viewing records 1 through 7 of 7 Export Al
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3. The next screen contains all the information related to the organization

Organization Details v

Org ams o Type ol ven Adans
Produt 8eme Sehool - Iermations CAN 588X 1910 HFZ ABC 100X
License Profie

Access to Customer's SLZ Account v

Educator URL:  hiips: vizd

BCROMSLICIARnG IO, COM/TROLTY oI NCANSH

Student URL:  hipe /501 S, schalashiciearingzane comTesoutcesi

#hogn Vstudent CANSIX
# Allow schos 1o perions 75 own Admanisirative functons
Allow 3chosi 1o manage Literacy Pro ang/or SOAR settings and benchmarks
View Legal Status - ACCEPTED v
Accepted By Emall Accepted Date

Admin 01 apastha@schoiasts com dugest 10, 2000

Organization Administrators v

uflld First Nase Last Nama Emal Rebend Walcons Eoail

07 Aran Thasiy athaiw@schoash om n
anma Agmin 1] IpastaGschalastic com n
sor1m Naasimham Devraianiy ko -consutani2 @schalasic com u

Subscriptions v

Coptent Paeigh Bardie Nise Rewtet Typ n Date Expratan Datt et Grica Paried Ueasie Deuily

Uteracy Pro Manul Asg 10, 220 heg 9, 2021 izt " 10 Licences remaining
Literacy Pro Libeary - US Manul g 10, 2020 Ay 10. 2001 it % 10010 Licences remaiming
Bool - US - Sogifi - US Mangl Aeg 10, 2120 Asg 10,2001 v 1 10410 Licancas ramuining
Truafic - US - Troefie - US wanl Aeg 10, 2020 hag 10,2011 e 15 10410 Licescas remuining

Manage organization seftings v

School Surt Dae: 12

G Wwe defant
Grading System:  Camn .
WANAGE 8ITE AUTKENTICATION SETTINGS [ wasecomounnons ]

4. Atthe top of the screen, click the link that says “Scholastic Learning Zone” underneath
Access to Customer’s SLZ Account.

Search by UCN or Neme

Organization Details v

Org Name Org Type org 1D ucN Address

Product Demo School - International CAN X5K5 1997365 XYZ ABC XXXX
License Profile
Access to Customer's SLZ Account v

Educator URL: hitps://slz01-blue

Student URL:  hitps://siz01-biue ANXSKS

¥ Allow school to perform it's own Administrative functions

Allow school to manage Literacy Pro and/or SOAR settings and benchmarks

SLZ Customer Service Guide Updated 02/06/2025
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5. The organization’s dashboard will open in a new tab or window. From here, you can “manage users

and subscriptions” for the organization.

6. Now you need to set up an administrator account. To do this, begin by clicking Manage Users
on the Dashboard. This will open the Manage User Accounts screen.

Espafiol 9 9 THANKUR \/

Scholastic Learning Zone

Hello, Arpan Thankur

PRODUCT DEMO

m ot ARNeRRtY m SLAMRTLINS

My Zone
—
il s pi e
o (BRARY W <mke
Literacy Pro ¢
BookFLIX
LITERACY PRO UTERACY PRO BOOKFLIX - US TRUEFLIX - US

LIBRARY

7. Use the “Student”, “Teacher”, and “Administrators” tabs to select which kind of user you wish
to add. In this case, select Administrator and click Add Manually.

# Home / Manage Users

STUDENTS TEACHERS ADMINISTRATORS

m Denroh for vimmisry n

Clear search and filters

ADMINISTRATORS (1)

Viewing records 1 through 1 of 1

SLZ Customer Service Guide Updated 02/06/2025
TM ® & © Scholastic Inc. All rightsreserved. For Internal Use only 12
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8. Fillin the various fields, being sure to create a unique username and password. Passwords
must be between six and 16 characters, and must include a numeral. Username can be
between 1 to 255 characters.

Add Administrator

First Name”

Middle Name

Last Name*

Username”

Subscribe to:
O .. LITERACYPRO (9/10)

LITERACY PRO LIBRARY - US ( 10/
10)

0 ==
O ws BOOKFLIX-US (10/10)

O &= TRUEFLIX-US (10/10)

) Add another n

PRIVACY POLICY
TM ® & © 2020 Scholastic Inc. All Rights Reserved.

9. When finished, click Done to save the edited profile. To return to the previous screen, click
Cancel. To add an additional administrator, tick the checkbox Add Another and then click on Add.

[J Add another “

SLZ Customer Service Guide Updated 02/06/2025
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Subscribe an Administrator

& ey o 1. Select Manage Users from the dashboard and navigate to the Administrators tab.

Clicking on Home link in the upper left helps you to return to the dashboard
2. Select an administrator by clicking the box next to the administrator's name. Click on
Subscription and Subscribe an Administrator.

ADMINISTRATORS (1)

Add Administrators v

Viewing records 1 through 1 of 1

First Name ¢ Last Name ¢ Username $

Email Edit

Admin 01 admin01 arpantha@scholastic.com 4

Viewing records 1 through 1 of 1

3. Select the programs you wish to subscribe the administrator to by checking the
box on the upper left corners of the programs. Click Subscribe.

Subscribe to Products x

O #.. LITERACY PRO(9/10)

- LITERACY PRO LIBRARY - US ( 10/
LIBRARY 10 )

U wg BOOKFLIX-US (10/10)

O == TRUEFLIX - US (10/10)

CANCEL SUBSCRIBE

Y oc |

SLZ Customer Service Guide Updated 02/06/2025
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4. To subscribe all students of a specific class to the product, select the class filter on the left to

display the students to be selected. Click on the Subscription tab and then choose Subscribe

Students.
& Home ( Manage Users
STUDENTS EACHERS ADMINISTRATORS
CLASSES
U Clase 3
YEARS/IGRADES STUDENTS ( 8 )
Iiiobacibe. Sidents Viewing records 1 thraugh 8 of B
‘M
First Name 2 Last Name 2 Usarname 2 Passwor 'l YeariGrade Class Edit
BUBSCRIGTIONS Studert s Studnatss Walcome? Junior K Class_8 "
O ! Student 8 Studant? Welcomat 1 r
4.‘ . N Student A Studentd Weicome! 2 #
. 1] Stud Studanté Walcamnt 3 '3
P Student s Students Weicome! 4 #
Lea
= Studart s Studanté Walcoma? ) "3
Studeet s Student? Welcomet 7 Class_A ic4
ALEOANsS Swathd Swaths Waicome! 1 ic3

5. Tick the checkbox for the desired products. Click “Subscribe.”

6. The product icons are now visible in the My Zone areas of the administrators’ and teachers’
dashboards.

7. To unsubscribe a teacher or administrator from a product, click back to the respective tab,
check the box next to the name of the appropriate teacher or administrator, click
“Subscription” then “Unsubscribe Administrators”, and check the programs before clicking
“Unsubscribe.”

8. The Customer Service representative can also manage classes and has the same

administrator privileges. Please refer Managing your Classes section of the

Educator User Guide for more details

&=
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Search

Use the Search bar in the respective navigation tabs to do the following:

« Search Organizations
« Search Contracts
« |Instant Search

Search Organizations

You can use the search bar available under Organizations Tab to look up for Organizations

Customer Service Portal

Organizations Contracts Reports
Organizations Filter By: v Search by UCN m
With Subscriptions All products

This allows user to search for accounts using part of the organization name or the
organization ID. Type in a search term and click Search.

Customer Service Portal

Organizations Contracts Reports

The search results open in a separate browser window.

For more advanced searches, use the dropdown menus to filter by Products

Customer Service Portal

Organizations Contracts Reports

Search by UCN
All products
Bookflix Worldwide
Literacy Pro Library
m Litarasy P10 0 0f 720 Export Al Next Page
Literacy Pro Comprehension Skills Test
SLZ Customer Service Guide Updated 02/06/2025
TM ® & © Scholastic Inc. All rightsreserved. For Internal Use only
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Click the search line in column “Organization Name” to see detailed account information.

Viewing records 1 through 7 of 7 Export Al
Organization Name org I ucN Organization Address Edit Organization

Null Drive 0

uction2 7
0 SANYTIX 800005830 Boom town , Northwest Territories A1A 282

BLEPcduo AusKews 800347540 Lucindale , State of South Australia 1234

Doty proBiT Sohoti0uTers epNKaCD et :::\:‘:hilw Province of Prince Edward Island A2S 3D4
Siz_Production_Maintence CAN 695 5345660 3:“'(2‘:952'['::;:;3 BIOCKTUROM 000 Tslary

shubhi product test MEX WTRT 1997379 ;fr::ﬂ?"‘z';mo

S Product et s ioersia ;zid:rg;oaccoml

Product demo CAN 586X 1997410 :;é e

Viewing records 1 through 7 of 7 Export Al

The Account Details Screen shows the organization’s information. To setup SLZ basic order, click
on Manage Site Authentication Settings at the bottom. To view the organization’s licenses, click
the License Profile link at the bottom of the Active Orders table.

Organization Detaits »

View Lagal Status - ACCEPTED

Aesontea vy e Rasapied om0

S Aagen

Organization Administrators

ARASE BITE AUTHERTICATION SETTINGY [ in conraumunons Y

To limit the organization’s administrative functions, uncheck “Allow school to perform its own
administrative functions” and/or “Allow school to manage Literacy Pro and/or SOAR settings and
benchmarks.” If those boxes are checked, the organizations will have full administrative access.

To resend the welcome email to an admin, click the Send button next to that admin’s name.
To preview the organization’s dashboard, manage users, and manage subscriptions, click
Scholastic Learning Zone underneath Access to Customer’s SLZ Account

SLZ Customer Service Guide Updated 02/06/2025
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Search Contracts

Use the Search bar to search for current contracts. Click Contracts in the navigation bar to view
this search bar.

Customer Service Portal

Organizations Contracts Reports

By CSRv Search by Order Number Q SEARCH
Al

4+ CREATE NEW CONTRACT

This search bar at the right can be used to search by Order Number
Search by Order Number -

For more advanced searches, use the dropdown menu to filter by Date Modified, Products, CSR
and Issue type.

Issue Type: W Sort By: v Filter By: Vv Filter By CSRv
Blocked Contracts Newest All Products All

All products
Bookflix Worldwide
Literacy Pro Library

Instant Search

Instant search bar available under the Reports Tab can be used to quickly search for contracts and

scholastic school accounts. Once search results are displayed, related reports can be downloaded
as explained in the next section.

Accounts

Use the Accounts screen to search for current Scholastic school accounts. Click Accounts under
the Reports tab in the navigation to open this screen.

Customer Service Portal

Organizations Contracts Reports

| Instant Search Q

&=

SLZ Customer Service Guide Updated 02/06/2025

TM ® & © Scholastic Inc. All rightsreserved. For Internal Use only 18




MSCHOLASTIC

Scholastic Learning Zone

SLZ Customer Service Guide

Instant search box at the top left can be used to fill keywords and perform the related search for
Scholastic School Accounts. For example Country Name such as Canada and Australia, Customer
Name related keywords and UCN Number can be entered in this box to search for related accounts.

(o) N [ ]
oo

Viewing records 1 through 1000 of 19662 Next Page
Region Name Customer Name UCN Site 1D User Count Created At
Canada Canada McGowan School 800005889 CANWITX 33s Oct 9, 2012
Canada Canada Elizabeth Park School 800005988 CANCKPF 43 Nov 2, 2012
Canada Canada Prince George SD 57 800005993 CANT2VV 5 Nov 2, 2012
Canada Canada Prairle Valley SD 800006057 CANWVFX 6 Nov 14, 2012
Canada Canada Lakeshore School Division 23 800006128 CANJVT3 881 Nov 28, 2012
Canada Canada Winnipeg School Division 1 800006137 CANGVCS 15 Nov 28, 2012
Canada Canada Halton District School Board 800006176 CANT73GS 909 Dec 12, 2012
Canada Canada Durham District School Board 800006230 CANXDE9 434 Jan 11, 2013
Canada Canada Robert Munsch Public School 800006280 CANKKDS 63 Jan 31, 2013
Canada Canada Queen Elizabeth Public School 800006299 CAN4DEQ 28 Feb 5, 2013
Canada Canada Bobby Orr Public School 800006301 CANHTDQ 121 Feb 5, 2013

Contracts

Instant search box is available at the top left side after clicking the Contracts tab under reports section
Keywords for Order Type ( NRML, CONV, TRIA etc. ), Country ( Canada,Colombia, Argentina

etc. ), Product ( Literacy Pro, Bookflix etc.) can be used in the instant search box to search for
related contracts.

Similarly keywords for other fields can be entered to filter the list according to keyword search.

Start Date: | 20200514 B Endoste: | 20200814 .

[conv [+ ]

Active

i Saus o org Test Order Order  Source i Special Start End Liconse [\ Extended
aglon ARy, | | uthomet ) School  Number Date System aded Order Type  Date Date Count c::m“ Sales Amount
CAN
X 3.3 1p and Ipl testing 2 ICON-0-18 2020 i w22 Juit2
Canada  Canada oo (00 :Qn true o oroz ©TC Literacy Pro CcoNv 50 31 44 7 3
3.3 1p and Ipl testing OAN ICON-0-18 2020 w22 2
Canada  Canada oS 0 ios true S oroz ©TC Literacy Pro Library - US CcoNv e P m 7 3
Latin A 8RA ICON-0-17 2020 PRIME Mathematics Interactive Jun 18, Dec 3
1 wvidu: T. 1 2 7 g 1
merica  BreZ A ehen) ;| .- 0.GGMT os.18 O7C Edition Online 18 soy 2020 12020 2 e e
Latin A oA ICON-017 20201 PRIME Mathematics Interactive Jun18.  Dec3
s Bzt Avidus School TN | e gt ets | OTe sy conv e gt JE0 ) 18.08
BRA
LatinA T, 502 I ICON-0-17  2020- PRIME Mathematics Interactive | o Junts,  Dec3 . .
merica i ot 8 e 0-GGMT 06-18 Edition Online 28 2020 1. 2020
BRA
LatinA A s | ICON-0-17  2020- PRIME Mathematics Interactive | Jun18,  Dec3 § S
merica o e i . 0-GGMT 06-18 Edition Online K8 2020 1,2020

&=
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Customer Service Portal

Organizations Contracts Reports

Instant Search |a (-]

For more advanced searches, use the search to filter data by Start Date and End Dates

Start Date:  2020-05-11 B End Date: 2020-08-11 ] m

Country Switch Function

The country switch function is in the header of every screen in Scholastic Learning Zone.

North/Central America v A ARPAN THANKUR

Select or search a Country in the list... «

North/Central America

Anguilla

Antigua and Barbuda
Argentina

Aruba

Bahamas

Barbados

This functionality is for customer service representatives who work across multiple countries.
Use the drop-down menu to select the country of the organization that requires work. The Customer
Service portal will redirect to the Customer Service portal of that country’s zone.

Reports

Use the Reports menu in the navigation to download the following:
« Contracts Report: This is a report of all orders in a specified time period.
« Accounts Report: This is a report of all accounts.

« Admin Report: This is a report of all SLZ admins.

da=
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Contracts Report

Use the Contracts screen in the Reports tab to generate reports of orders over a given time
period. Select a start and end date for your report and click Search. The search results will be
displayed

Click Download button at the right side to download the report in the CSV file format to
your computer

Customer Service Portal

Organizations Contracts Reports

== [

Start Date:  2020-05-14 ] End Date: 2020-08-14 El

Org Test Order Order Source Spscint Start End License Active Extended
Region Country Customer Product Order License Sales
D School  Number  Date System Date  Date  Count
Type Count Amount
Literacy
BH ICON-0 Pro Com w2 Jul2
Europe :ahama I‘.P‘L3 LPand 520 true -205-P 232203' orc prehensi  NRML 3,20 2,2 234234 234072 234
5T R5C " on Skills 20 021
Test
CA
33Ipand| ICON-0 Jul Jul
:“"“d Canada  pltesting S g: true -184-W 522;’2; oTc ';'::’“’ CONV 2,20 1,2 | 44 7 3
DM testing = SaH 20 021

Accounts Report

Use the Accounts screen in the Reports tab to view a list of all accounts. Click Download
buttons to download the CSV file on your computer.

Customer Service Portal

Organizations Contracts Reports

[ convacts [ accoune ] agmin |
[instant Search Ja

Viewing records 1 through 1000 of 19662 Next Page
Region Name Colntry Customer Name UcN Site ID Uske Created At
Name Count
:”’"""B'N"’ Zeslan Australia Smoke School 200005“ AUS344P 24 Sep 20, 2012
:“"“"amew Zealan  \ow Zealand Script Test July21 5005”21 NZLF98W 1 Jul 21, 2014
:uslral»a/New Zealan o o 20051754 ssiews | @ ;Aay 22, 201
:“"’“"E'N""’ e Australia PIWB_Test 3005”55 AUSXRJQ 25 Jun 4, 2015
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Admin Report

Select Admin screen under Reports tab from the navigation bar.
On the next screen, click the link to download the report as a CSV file.

Organizations Contracts Reports

Contracts ] [ Accounts l m

Please click here to download admin report.

Below is the sample of Admin report in CSV format for your reference

csr_4107197_orgAdmin

School Name city Territory Country Name _First Name _Last Name User Name Email
‘Smoke School Brisbane State of Queensland Australia Joe Roberts blindjoe blindjoe@mailinator.com
Smoke School Brisbane State of Queensland Australia George Crosby crosbge01 crosbge01@mailinator.com
‘Smoke School Brisbane State of Queensland Australia Martin Malone malonma01 malonma01@mailinator.com
‘Smoke School Brisbane State of Queensland Australia test site DISABLED__211467_testsitel test,site@mailinator.com
Smoke School Brisbane State of Queensland Australia sadmin sadmin sadmin NeatGimp@mailinator.com
McGowan School Markham Province of Ontario Canada lan Mcgowan imcgowan1 imcgowan@scholastic.ca
McGowan School Markham Province of Ontario Canada lan Mcgowan imcgowan2 Imegowan@scholastic.ca
McGowan School Markham Province of Ontario Canada Paul Thuliner Pthuliner Pthullner@wsd1.org
McGowan School Markham Province of Ontario Canada GP Teacher Gpteacher megoond9@yahoo.ca
McGowan School Markham Province of Ontario Canada Christine Thullner cthullner cthullne@mts.net
McGowan School Markham Province of Ontario Canada Teacher Teacher Teacher11 asd@adsf.com
McGowan School Markham Province of Ontario Canada Pat Adamson padamson adamsonp@gmd.ca
Elizabeth Park School Paradise Province of Newfoundland and Labrador Canada Dawn Sinnott DISABLED__547__dsinnott dawnsinnott@esdnl.ca
SLZ Customer Service Guide Updated 02/06/2025
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Group Admin

Group Admin functionality is available in Scholastic Learning Zone in order to monitor and
maintain a group of schools in one interface.

1. Go to create organization and select Group in Organization Type. Click on create after filling

data in the required fields.

Create New Organization

“Country Argentine
state Solwct Slate

"Organization Name Prosuct Demo 1

“Address Line 1 xvz

Address Line 2

“City ABc

“Postal Code ABC

“DemolTest School - ves No

‘Customer Group International -~
“Customer Type School - International -~

‘Organization Type

Customer Name

Customer Position

Preferred Contact Method -t

2. Go to Manage Child Groups and Add Schools/Groups once the organisation is

created.

Organizations Contracts Reports

Organization Details v

Org Name Org Type Org ID UCN Address
Prosuct Demo 1 School - International ARG K59T 1992458 XYZ ABC 123
License Profile

Manage Child Groups Vv

@ @ CLEAR SORTING & Search fo chid Orgs

3. This can be done by clicking on the Add button. The remove and clear sorting buttons are
disabled since there are no child organizations that are added. Once any organization is added
to the parent organization, you have the option to remove the organization from the list and
clear sorting by selecting the available options on the screen. A search box is available at the

' right side to search for child organisations that are added.
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4. Select Country and Search for organizations to add. Click review and then save.

Add Schools Add Groups Review = Close
|Seloct or search a Country in the list... ~ Soarch for Orgs Q
Belize
Bermuda ucN
Bolivia, Plurinational State of
Bonaire, Sint Eustatius and Saba cola Pueri Domus 800006157
b 800006197
Canada
Cape Verde 800006198

(] Number One 800006199
Tic TacToe 800006200
Luziana Lanna 800006201
cALl 800006202
[ Panamerican School of Porto Alegre 800006203
o Up Kids School 800006204
(o Colégio Farroupilha 800006205
Viewing records 1 through 10 of 174 Next Page

5. The added organizations are displayed as shown on the next page. These organizations can

now be removed and the sorting can be cleared

Organizations Contracts Reports
search by UCN or Name
Organization Details v
Org Name Org Type Org ID ucN Address
Prosuct Demo 1 School - International ARG K59T 1992458 XYZ ABC 123
se Profile
Manage Child Groups v
Select Org Name Org Type ucn Country
) As. jo € | Private 800006165 Argentina
O Bra Private 800006114 Argentina
st hool Private 800006162 Argentina
N Private 800006163 Argentina

Once the account has been set up, click the link that says “Scholastic Learning Zone” underneath
Access to Customer’'s SLZ Group Admin Account.

The usage data shown in the dashboard page is the roll up of all usage across the schools in a group.
To view details of individual school, the desired school can be selected from the drop-down list as

shown in the screenshot.

Group Admin

Please select a Group v Please select a School

Hello, Ar
GROUP ADMIN
Product Test

Hello, Ar

GROUP ADMIN

SLZ Customer Service Guide
TM ® & © Scholastic Inc. All rightsreserved.

Updated 02/06/2025
For Internal Use only

24




&=

MSCHOLASTIC

Scholastic Learning Zone

SLZ Customer Service Guide

8. Group Admin can perform all Admin level functions like 'Manage Users', 'Manage
Years/Grades', 'Manage Calendar' etc. once the school of interest is selected

GROUPADMIN_PARENT

You de not currently have 2ny Schalzstic tools. Please check with your administrator

Total Usage: Last 4 Weeks

Pleaze select 2 Group ¥ SINTL_UAT Rahu v
Hverage Secsion Per Student Hverage Session Time Per Student Tatal Time Per Student
th (] i
e
;‘:’?@ 1 g 18
i 2 : o
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